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Revision Information

The lead times for the DT590 are back to normal. Therefore the executive summary and the section “ordering information” have been updated to reflect this. 
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1 Executive Summary 

Business Cordless Telephony - Making cordless work for you

The new DT590 cordless phone is business cordless technology at its very best, giving you the key to a more flexible enterprise. It meets the demands of being the high-end Ericsson cordless phone for mobile enterprise users.

The DT590 is the successor of the DT570 cordless phone. With its modern style, the DT590 is in line with a new series of Ericsson Enterprise products like the new Dialog 4000 family desktop phones and the DT290 cordless phone. It provides you with state-of-the-art business applications and an easy to use interface. It is the cordless phone for high intensity phone users, who need to have easy control over their reachability, and easy access to their communication services anytime, at any place.

The DT590 cordless phone is DECT GAP/CAP compliant and can be used with all Ericsson business cordless systems: MD110, BusinessPhone and MD Evolution. It works in all three DECT frequency bands as used in different regions:

· The 1880-1900 MHz frequency band

· The 1900-1920 MHz frequency band for China

· The 1910-1930 MHz frequency band for Latin America

To enhance the functionality of the DT590, and make it even easier to use, there is a wide range of accessories available.

The DT590 means new opportunities and will be a way for your business to reach out to customers requiring state-of-the-art business cordless technology.

Yours truly,

Mats Victorin

Gunnar Wranne

Director of Global Marketing
Vice President
Ericsson Enterprise AB 

Ericsson Enterprise AB


2 Strategy & Policy

2.1 Product Strategy & Vision 

The DT590 cordless phone supports Ericsson’s strategy in the business cordless market to offer customers the most advanced cordless phones with the best combination of functionality, performance, and user friendliness.
2.2 Positioning 

The DT590 cordless phone aims at high intensity mobile enterprise users, who need to have easy control over their reachability, and easy access to their communication services. Customers for the DT590 will be users of Ericsson DECT GAP/CAP compliant business cordless systems.

The DT590 cordless phone is an Ericsson branded product with high-end business functionality according to the Ericsson look and feel. 

The DT590 cordless phone is the successor of the DT570 cordless phone.

Next to the DT590, the DT290 is our entry-level model with somewhat less functionality and the DT4x2 series is intended for environments with a strong demand for ruggedness and/or alarm messaging.
2.3 Phase Out / Life Cycle 

The DT590 is the successor to the DT570, which will be phased out. More information on this is published in the Phase Out section on the Info Channel.
2.4 Migration & Upgrade 

The DT590 cordless phone is software upgradeable. The latest software available for upgrade of installed cordless phones can be downloaded from the KnowledgeBase. The KnowledgeBase is to be accessed via Info Channel.
The Cordless Phone Manager is required to upgrade the cordless phone (see Chapter 6.4).
3 Marketing 

3.1 Sales Arguments 

The DT590 offers the following Selling Points:

· The DT590 is a modern styled, state-of-the-art cordless phone for business applications, with a large backlit display, and the latest Ericsson look and feel. It is designed for demanding, high intensity phone users.

· Large phonebook gives you fast and easy access to all important phone numbers. Both personal and corporate entries are seamless merged into a single list. Both phonebooks are easy to update with the Cordless Phone Manager.

· Instantaneous SMS text messages make you reachable 100% of the time anywhere on your premises, even during meetings and when making phone calls.

· User-friendly PBX functions (divert, absence functions, conference, transfer, inquiry, call back and call waiting) giving the end-user full and easy control over their extensions, and the most frequently used functions. All mentioned functions can be selected using the menu entries of the cordless phone.

· Built-in vibrator alert, for use in noisy environments or discrete reachability.

· Hands-free speaking function. Can also be used for conference calling.

· Message key, access to the voice-mail system with a single key press.

· VAA key for direct access to the Voice Activated Assistant.

· Long talk / standby time by using Lithium-Ion batteries
· A wide range of accessories. You can customize your DT590 to all your needs. For headsets a standard 2.5mm jack plug is used allowing the use of a wide range of generally available headsets.

3.2 Data sheets 

Orderable and downloadable material that will be available on the Info Channel:

· Data sheet describing the D590.

· Communication device catalog covering all terminals in the Ericsson Enterprise portfolio.
Marcom collateral can be ordered at http://brochures.ericsson.net/
3.3 User Guides 

There will be two types of guides available for the DT590 cordless phone. The user guide describing all the DT590 functions and features in detail and a quick reference guide giving an overview of the most important and frequently used features and functions. Both guides are available on the Internet http://www.ericsson.com/enterprise for download. The quick reference guides can be ordered as separate items. For MD Evolution quick reference guides, please contact your channel manager. For MD110 and BusinessPhone the following quick reference guides and user guides are available.

BusinessPhone

· The quick reference guide for BusinessPhone for DT590: LZTBS 160 356 includes the following languages:
EN, DE, ES, DA, FI, FR, IT, NL, PB, PL, RU, SV, HU, SK, CS, NO, ZS.
The quick reference guides are available on the BusinessPhone Telephone Toolbox CD ROM. When ordering a printed quick reference package for BusinessPhone the Telephone Toolbox is included.

· The user guide for BusinessPhone for the DT590 is xx/LZTBS 160 356 where xx = EN, DE, ES, FR, IT, NL, PB, SV

The user guides are included in PDF- & HTML-format on the BusinessPhone Telephone Toolbox CD ROM and can be downloaded from Internet.
MD110

· The quick reference guide package for MD110 for DT590: 
LZV 103 011R1A includes the following languages:
EN, DE, ES, DA, FI, FR, IT, NL, PB, PL, PT, RU, SV, HU, SK, CS, NO, XL, ZS

The quick reference guides are available on the MD110 Telephone Toolbox CD ROM. When ordering a printed quick reference package for MD110 the Telephone Toolbox is not included. The Telephone Toolbox must be ordered as a separate item.
· The user guide for MD110 for DT590 is XX/LZT 103 62
where XX = EN, DE, ES, FR, IT, NL, PB, SV, HU, SK, CS, XL, ZS

These user guides will be included in PDF format on the MD110 Telephone Toolbox CD ROM.

The MD110 Telephone Toolbox CD ROM is a separate ordering item: LZY 203 127. The DT590 is included as of version R4A, available from November 2003 onwards.

3.4 Sales Presentation 

A sales presentation in PowerPoint format is downloadable from Info Channel. It explains the main features and benefits of the DT590 cordless phone and the related accessories. 
4 Pricing 

4.1 Price Structure 

The structure is global and the same for all countries and all partners. The pricing structure strongly depends on the product structure and packaging on which detailed information is available in the Ordering Information document.

The DT590 is shipped as a set including a battery and clip. The DT590 phone spare (without battery and clip) is also separately available as a spare part, at a slightly lower price point. 

4.2 Price level 

For detailed price information please contact your channel manager.

5 Ordering 

5.1 Forecast Model 

Ericsson Enterprise Partner Units are responsible for collecting forecasts from Sales Partners within Enterprise. Sales Partners should submit a monthly forecast to the Partner Unit in accordance with instructions provided by each Partner Unit.

Rolling 12-month forecasts covering object level units are to be collected every month.

Today, there are about 40 forecast objects representing the majority of the Enterprise portfolio. The forecast object list is continuously updated in such a way as to cover most Enterprise sales while keeping the number of forecast objects at a minimum in order to reduce the administrative burden.

The forecast is either to be submitted to the Enterprise Partner Unit on a predefined Excel Spreadsheet or entered directly into the Enterprise Web‑based forecasting tool (SPT).

At each Partner Unit one person is made responsible for handling the Partner Unit forecasts. These persons could be contacted for further information/instructions.

Nordic Sales
Benny Juhl Thaarup
Benny.J.Thaarup@ericsson.com

EMEA Sales
Ton Kleemans
Ton.Kleemans@ericsson.com

Global Partners & 
Harald Almqvist
Customers Sales
Harald.Almqvist@ericsson.com
(DaMoVo)


International Sales
Jörgen Boström
Jörgen.b.Boström@ericsson.com
Ordering routine

For further Information please refer to the ordering handbook, which describes the order process, associated key activities and requirements between Ericsson Enterprise AB and it's partners.

The Ordering Handbook is available via the Supply section on the Info Channel. 

5.2 Ordering information 


	DPANB24001/1
	DT590 cordless phone
	Incl. cordless phone, clip, battery, assembly card
	New Product

	DPANB24002/1
	DT590 cordless phone 1900-1920MHz
	Incl. cordless phone, clip, battery, assembly card
	New Product

	DPANB24003/1
	DT590 cordless phone 1910-1930MHz
	Incl. cordless phone, clip, battery, assembly card
	New Product

	DPANB24001/2
	DT590 cordless phone spare
	Cordless phone excl. clip, battery, assembly card
	New Product


	DPANB24002/2
	DT590 cordless phone 1900-1920MHz spare
	Cordless phone excl. clip, battery, assembly card
	New Product


	DPANB24003/2
	DT590 cordless phone 1910-1930MHz spare
	Cordless phone excl. clip, battery, assembly card
	New Product


	NTM/DPYNB30107/1
	Charger set EU for DT290/DT590
	Incl. EU charger adapter, desktop charger, assembly card
	No change, product name update

	NTM/DPYNB30107/2
	Charger set UK for DT290/DT590
	Incl. UK charger adapter, desktop charger, assembly card
	No change, product name update

	NTM/DPYNB30107/3
	Charger set AU for DT290/DT590
	Incl. AU charger adapter, desktop charger, assembly card
	No change, product name update

	NTM/DPYNB30107/6
	Charger set 110V for DT290/DT590
	Incl. 110V charger adapter, desktop charger, assembly card
	No change, product name update

	NTM/BMLNB10117/1
	Power adapter EU for DT288/DT290/DT590
	EU charger adapter
	No change, product name update

	NTM/BMLNB10117/2
	Power adapter UK for DT288/DT290/DT590
	UK charger adapter
	No change, product name update

	NTM/BMLNB10117/3
	Power adapter AU for DT288/DT290/DT590
	AU charger adapter
	No change, product name update

	NTM/BMLNB10117/6
	Power adapter 110V for DT288/DT290/DT590
	110V charger adapter
	No change, product name update

	DPYNB10150/1
	Carrying case for DT590
	Black leather, including clip, for DT590
	New Product

	LZYNB20121/1
	Cordless Phone Manager End-user DT590
	End user version, incl. DT590 interface cable
	New Product

	LZYNB20122/1
	Cordless Phone Manager Professional DT590
	System administrator and distributor version, incl. DT590 interface cable
	New Product

	TSRNB 101 90/1
	Interface cable DT590
	Between RS232 connector on PC and DT590 headset connector
	New Product

	DPYNB10191/1
	Portable Hands-free DT590
	Headset for DT590 with 2.5mm din connector
	New Product

	DPYNB10192/1
	Headset Profile DT590
	Headset for DT590 with 2.5mm din connector
	New Product

	DPYNB22005/2
	Headset Hearing Protection 
	Headset Protector with 2.5mm din connector
	No change (available already for DT4x0)

	DPYNB10170/1
	Security clip for /DT590
	Belt clip swivel type
	New Product 

	NTM/BKBNB10114/1
	Battery Pack DT590
	850 mAh LiIon battery pack
	New Product

	NTK/DPYNB10190/1
	Clip DT590 (15 pcs)
	Set of 15 clips
	New Product

	NTK/SXANB201131/1
	Battery door DT590 (15 pcs)
	Set of 15 battery doors
	New Product

	DPYNB10155/1
	Rack charger DT290/DT590
	Charging 4 handsets.
	New Product 

	BMLNB10155/1
	Power Supply for Rackcharger, 85-286 V AC
	For three Rackchargers, Power supply is delivered without a mains cord
	New Product 

	FALNB22009/1
	License for DECT Portable to Portable SMS including Central phonebook
	For send, receive SMS and retrieve central phonebook from message server for existing customers. New messaging packages include this license.
	New Product

	LZV103011
	Quick Ref Guide package DT590 for MD110
	EN, DE, ES, DA, FI, FR, IT, NL, PB, PL, PT, RU, SV, HU, SK, CS, NO, XL, ZS
	New Product

	LZTBS160356
	Quick Ref Guide DT590 for BusinessPhone
	EN, DE, ES, DA, FI, FR, IT, NL, PB, PL, RU, SV, HU, SK, CS, NO
	New Product

	xx/LZT10362
	User Guide DT590 for MD110
	xx = EN, DE, ES, DA, FI, FR, IT, NL, PB, PL, RU, SV
	New Product. Only available on the web.

	xx/LZTBS160356
	User Guide DT590 for BusinessPhone
	xx = EN, DE, ES, DA, FI, FR, IT, NL, PB, PL, RU, SV
	New Product. Only available on the web.


5.3 Sales tools

The DT590 cordless phone and the related accessories are included in Pocket SolveIT, and are to be ordered via the Enterprise Shop. The Enterprise Shop can be reached through the Info Channel. 

6 Technical Description 

6.1 Functionality, overview 

The DT590 cordless phone is a high-end cordless telephone that can be used with all Ericsson GAP/CAP compliant business cordless networks. It can be used to make calls anywhere in the coverage area, thus providing a maximum of freedom and accessibility.

The DT590 cordless phone supports the following frequency bands:

· The 1880-1900 MHz frequency band

· The 1900-1920 MHz frequency band for China

· The 1910-1930 MHz frequency band for Latin America

6.1.1 DT590 versus DT570

The DT590 Cordless phone will replace the DT570 cordless phone. The main differences are:

· Modern design, in-line with the Dialog 4000 desktop telephone family and the DT290 cordless phone. It offers a large backlit display and easy menu operation using a navigation key.

· Two antennas are used for optimal coverage. Just like the DECT base station, the cordless phone always selects the best antenna to use.  No antenna part is sticking out reducing the need for repair.

· Longer battery lifetime using Lithium-Ion battery.

· Built-in vibrator alert, for use in noisy environments or discrete reachability. 

· Hands-free speaking function, when both hands are needed or for conference calling. 

· Up- and download of user telephone book (100 entries) using Cordless Phone Manager.

· Calls can be automatically redirected when the phone is in the charger. This is typically used in combination with the rack charger.

· Download ringing melodies (in RTTTL format).

· Download startup screen (in BMP format).

· Calculator. The DT590 has a simple calculator for addition, subtraction, multiplication and division.
· The ability to add an additional language. A tool is available on the KnowledgeBase (to be accessed via the Info Channel) that makes it possible for partners to add 1 other language to the phone. The translated file can be downloaded in the DT590 cordless phone using the Cordless Phone Manager. Please note that this only applies to European character sets.

Cordless Network Dependent Functionality

· User-friendly PBX functions (divert, absence, conference, transfer, inquiry, call back and call waiting) giving the end-user full and easy control over their extensions, and the most frequently used functions. All mentioned functions can be selected using the menu entries of the cordless phone.

· Central phonebook access when a message server is used.

· Alarm clock; when the alarm goes off at the set time the cordless phone starts to vibrate, ring and the display lights flash. 
· One key VAA access; Using the Cordless Phone Manager, the VAA number can be configured which will automatically be called with a long-press of the Yes-key. In that way the user can easily reach any person within the company by saying a name.
Compared to the DT570 the DT590 does not support the older DECT A/B protocol and it does not have batteries that can be easily replaced frequently. This may be a drawback for 7x24hour operations.

6.1.2 User Interface

The DT590 cordless phone offers a menu driven user interface with 1 navigation key for all directions and a graphical display. By first selecting the menu consisting of 5 top-line icons, the user can easily select the wanted function.

6.1.2.1. Display

The graphical display contains 101x80 pixels. The top part is reserved for the main menu consisting of 5 icons. The bottom line is reserved for indicators for signal level strength, off-hook, battery level, ringer off, key lock and call information. A menu item line typically contains 15 characters. The high contrast display has a large viewing area and has a bright white backlight.

6.1.2.2. Keypad

The DT590 cordless phone keypad has large buttons. It also gives access to special characters. The DT590 cordless phone supports the entry of uppercase and lowercase letters.

Special function keys have been added to support hands-free speaking and access to voice‑mail with a single key-press.

When Voice Activated Assistant is used it is possible to use voice dialing after a long press of the Yes-key.

The volume can be adjusted using the volume keys on the top-left side of the phone.

6.1.3 DT590 Cordless Network (PBX) Independent Functions

6.1.3.1. Hands-free speaking function

The loudspeaker on the back of the DT590 cordless phone can be used for hands-free speaking or conference calling. It gives a full-duplex experience for the user.

6.1.3.2. Vibrator alert

The integrated vibrating alert can be used in noisy environments or when discretion is required. The vibrating alert can either be switched on, off or on if silent.

6.1.3.3. Networks

The DT590 cordless phone can be subscribed to up to 8 different networks. Subscription can only be done by on-air subscription. Subscriptions can be managed by the network menu item. Switching between networks can be done either automatically (using priority settings) or manually.

In idle mode the display shows the network name, the extension number, the current time and date (if supported by the network), as well as the battery level and the signal strength. The network name can be modified by the end-user for each separate network subscription.

6.1.3.4. Phone book

Phone numbers with accompanying names can be stored. There are 100 entries for user definable names and numbers and up to 1000 entries can be downloaded in the flash memory by using the Cordless Phone Manager.  

The user definable names and numbers can also be up- and downloaded by using the Cordless Phone Manager.

With the phonebook, end-users can quickly retrieve and dial phone numbers, and do not need to carry around a separate phone directory.
The DT590 cordless phone supports Call‑by‑Name and Quick Call‑by‑Name.

The Call-by-Name function uses the phone book to select the required name and number by selecting the first letters of a name. Additionally, it is possible to scroll through the list with the up and down keys.

The Quick Call-by-Name function can be invoked by keeping a key pressed when in idle mode, jumping immediately to the first entry in the directory that starts with the first associated letter of the key. By using the navigation keys or by entering more characters the name can be found quickly.

6.1.3.5. Centralized Phonebook

Next to the phonebook stored in the cordless phone, the DT590 also supports the ability to access a phonebook as stored on the DECT Message Server. Messaging packages being sold now include this feature. For older messaging installations, an additional license is required to support this functionality (refer to the ordering info chapter).

6.1.3.6. Call Management

The DT590 cordless phone has a re‑dial function; enabling the user to re‑dial the last 20 dialed, answered and missed calls.
6.1.3.7. Languages

The language of the menu can be set to the following 11 languages: Danish, Dutch, English, Finnish, French, German, Italian, Norwegian, Portuguese, Spanish and Swedish.

Furthermore the ability is given to add an additional language. A tool is available on the KnowledgeBase (to be accessed via the Info Channel) that makes it possible for partners to add 1 other language to the phone. The translated file can be downloaded in the DT590 cordless phone using the Cordless Phone Manager. Please note that this only applies to European character sets.

6.1.3.8. Mute voice

During a call, the C/Mute button can be used to mute the call.

6.1.3.9. Security

The cordless phone can be protected against misuse by using a PIN-code. The keypad can be protected against unintentional use by the automatic Key Lock function.

6.1.3.10. Preference settings

Preference settings include key click sound, vibrating alert, key lock, PIN‑code, language, display contrast, display backlight, ringing volume, time/date format, answering mode (pick up a call with any key or always), in-charger mode (redirect phone when it is in the charger) and phone lock.

Furthermore the user can select different melodies for incoming internal calls, external calls, callback, alarm clock, SMS messages or voice messages. 14 melodies are provided and the ability is given to download 10 more (in RTTTL format) by using the Cordless Phone Manager.

6.1.3.11. Download startup screen

Using the Cordless Phone Manager a BMP file of 101x80 pixels can be downloaded in the DT590. The picture will be visible when the phone is turned on. Colors are automatically converted to grayscales and larger files are truncated.

6.1.3.12. Calculator 
The DT590 has a simple calculator for addition, subtraction, multiplication and division.
6.1.3.13. Batteries and charging

The DT590 cordless phone is equipped with a 850mAh Lithium-Ion (Li-Ion) battery. The typical talk- and standby times of the DT590 cordless phone for this battery are up to 15 and 150 hours respectively. The charging of the DT590 takes a maximum of 5 hours. In a complex infrastructure, the talk- and standby time may differ, due to the consequence of the increase in signaling.

The batteries are replaceable, however it is not the intention to do this frequently.

The DT590 cordless phone can be charged either when switched on or off.

6.1.4 Cordless Network (PBX) Dependent Functions

6.1.4.1. User-friendly PBX functions

The PBX functions divert, absence, conference, transfer, inquiry, call back and call waiting can be selected using menu entries. This gives the end-user full and easy control over their extensions, and the most frequently used functions. All mentioned functions can be selected using the menu entries of the cordless phone. The phone will internally send codes to the PBX. The codes that correspond with each function are defined in the Cordless Phone Manager and must be downloaded in the phone.

6.1.4.2. Text messages

The DT590 cordless phone has the possibility to send and receive text messages. This requires a DECT message server as part of the system.

The DT590 receives text messages even during a call or when the DT590 has been diverted. 

With text messages, a user can be reached 100% of the time, anywhere on the premises.  Even when in a meeting, or when on the phone, people can still receive or send urgent messages.

An envelope icon on the display is used to indicate that a new text message has arrived. The 10 most recently received messages are stored in a memory. Each message can consist of up to 160 characters. A stored message can be recalled and displayed at any time.

6.1.4.3. Message Waiting Indication

If the network supports Message Waiting Indication (MWI), an envelope icon on the display indicates if a new message is present. By pressing the Message key the message system will be accessed directly.

6.1.4.4. Message key

Using the Cordless Phone Manager the voice mail number can be configured, allowing access to the voice‑mail system by pressing a single key.

6.1.4.5. VAA access

Using the Cordless Phone Manager, the VAA number can be configured, allowing access to the voice dialing system by a long-press of the Yes-key. In that way the user can easily reach any person within the company by speaking a name.
6.1.4.6. Calling Line Identification Presentation

If the network supports Calling Line Identification Presentation (CLIP), the cordless phone presents the number of the in-coming call on the display.

6.1.4.7. Connected Line Presentation

If the network supports Connected Line Presentation (CoLP), the cordless phone presents the extension number of the party connected to.

6.1.4.8. Calling Name/Number Recognition

In case of CLIP and CoLP, if the number matches a name in the telephone book, the name associated with the number will be presented.

6.1.4.9. Time & Date

Time and Date are shown when the DT590 is in idle mode (if supported by the system). Furthermore time and date information is added to the Call list and Missed Calls list. Call time information is shown after the termination of a call. The phone stores the duration of the last call and the total time of all calls.

6.1.4.10. Alarm clock

When the alarm goes off at the set time the cordless phone starts to vibrate, ring, and the warning‑ and display light flashes.
6.2 Technical Description, interface with other products 

The DT590 cordless phone supports DECT-GAP/CAP. Therefore it is supported by BusinessPhone integrated cordless, MD-Evolution integrated cordless DCT1800 Add-on systems and MD110 integrated cordless. The DT590 series support the display management of the MD110 (BC11 or later) and BusinessPhone (R12 or later).

Cordless messaging (DECT‑SMS) is only available as of MD110 BC11 and NOT on MD110 BC10.

To be able to use DT590 cordless phones in an MD110 integrated cordless environment, the MD110 has to fulfill minimum system requirements. Minimum system requirements are communicated in the MD110 documentation materials.
6.3 Limitations & system capacity 

The DT590 cordless phone is DECT‑GAP and DECT‑CAP compliant, and cannot be used on older A/B protocol systems. The phone is not guaranteed to work on non-Ericsson PBX systems.

The DT590 supports sending and receiving of SMS messages. This requires that the functionality is also supported by the messaging application attached to the DCT1800-GAP, DCT1800-S, BusinessPhone, MD Evolution or MD110.

3 different frequency bands for different regions are supported:

· The 1880-1900 MHz frequency band

· The 1900-1920 MHz frequency band for China

· The 1910-1930 MHz frequency band for Latin America

The DT590 does not support cable subscription, only on air subscription.

6.4 Upgrading information 

The DT590 can be upgraded using LZYNB20122/1 Cordless Phone Manager Professional DT590. This product consists of an interface cable from the 9-pin RS232 connector on the PC to the 2.5mm headset connector (also used as interface to the PC) on the DT590, the CPM software program and a dongle for copy protection. The dongle is the same as for the other Cordless Phone Manager packages.

Note that the Cordless Phone Manager DT590 also supports the DT3xx, DT570 and TH688 telephones but no interface cable for these phones is supplied in the package.

The existing Cordless Phone Manager packages: LZYNB20117/1, LZYNB20118/1, LZYNB20119/1 remain available including the DT570 interface cable until the phase out of the DT570.

7 Legal Requirements & Validation

7.1 Field Trial

Field trials have been carried out in real customer environments to validate the functionality against the documented requirements, and to ensure that the quality of DT590 meets the specified product quality criteria. These criteria are in accordance with the general Ericsson quality policy. 

7.2 Product Approval

The DT590 has been product approved in accordance with the EC/EFTA standards. Furthermore, the DT590 is ready for approval in Mexico, Brazil and China. For markets where national approval is needed, please contact your channel manager.
8 Education

8.1 Sales 

There is no specific sales‑ or technical training required for the DT590 cordless phone.

The product will be included in the general DECT training conducted for the MD110 integrated cordless, the BusinessPhone integrated cordless and the DCT1800 cordless respectively. 

More information regarding training can also be found on the Enterprise Education web page:

http://www.ericsson.com/enterprise/education.shtml
A DT590 cordless phone sales presentation is available on the Info Channel.
8.2 End User

Presentation

A PowerPoint presentation in English explains the main features and benefits of the DT590 cordless phone, and how to operate the cordless phone. The presentation is available on the Info Channel.

End User Efficiency Training

Web-based training is available for terminal applications, including DECT cordless phones.

MD110 BC12 Terminal Training        LZU 102 1318    
Web-based

The training is available free of charge in English, Swedish, Italian, German, Spanish and Brazilian Portuguese on http://www.ericsson.com/enterprise/education.

Service 

8.3 Product Service Approval 

As the DT590 cordless phone is operating with different platforms, there are no product service approval criteria specific for the DT590 cordless phones, instead partners need to be product service approved for one or more of the following solutions:

· MD110 integrated cordless 

· BusinessPhone integrated cordless 

· DCT1800 Cordless Systems 

· MD Evolution integrated cordless

For more information regarding product service approval for the solutions mentioned above, please look at the relevant Service Readiness Plan and Product Service Approval documentation for these solutions.

8.4 Ericsson Support Services

The following repair service is available for the DT590 cordless phone:

	Product Number
	Product Name
	Repair Service

	DPANB24001/2
	Cordless Phone, DT590
	Swap repair

	DPANB24002/2
	Cordless Phone, DT590 1900-1920MHz
	Swap repair

	DPANB24003/2
	Cordless Phone, DT590 1910-1930 MHz
	Swap repair


Always return the cordless phone without battery, clip and assembly card.

Spare Parts

	Product Number
	Product Name
	Remarks

	DPANB24001/2
	DT590 cordless phone spare
	Cordless phone excl. clip, battery, assembly card

	DPANB24002/2
	DT590 cordless phone 1900-1920MHz spare
	Cordless phone excl. clip, battery, assembly card

	DPANB24003/2
	DT590 cordless phone 1910-1930MHz spare
	Cordless phone excl. clip, battery, assembly card

	NTM/BMLNB10117/1
	Power adapter EU for DT288/DT290/DT590
	EU charger adapter

	NTM/BMLNB10117/2
	Power adapter UK for DT288/DT290/DT590
	UK charger adapter

	NTM/BMLNB10117/3
	Power adapter AU for DT288/DT290/DT590
	AU charger adapter

	NTM/BMLNB10117/6
	Power adapter 110V for DT288/DT290/DT590
	110V charger adapter

	NTM/BKBNB10114/1
	Battery Pack DT590
	850 mAh LiIon battery pack

	NTK/DPYNB10190/1
	Clip DT590 (15 pcs)
	Set of 15 clips

	NTK/SXANB201131/1
	Battery door DT590 (15 pcs)
	Set of 15 battery doors


.

9 Introduction Requirements 

9.1 Product Business Approval 

To sell the DT590 cordless phones partners need to have product business approval for one or more of the following solutions:

· MD110 integrated cordless 

· BusinessPhone integrated cordless 

· DCT1800 Cordless Systems 

· MD Evolution integrated cordless

For more information regarding product business approval for the solutions mentioned above, please look at the relevant documentation for these solutions.

Note that for some markets, Product (Type) Approval is required. Please, refer to section 7.2 Product Approval.

10 Pre-Sales Business Support

We facilitate smooth and efficient operations for new and established partners.

In a complex, fast-paced world, we want to make things simple for you – simple and profitable. Ericsson provides both technical and commercial pre-sales and sales support. Our goal is to help you grow your business by offer you the support you need to successfully sell Ericsson solutions. Your Channel Manager can provide you with additional information about the support that we offer in your region.

10.1 Tools and services

Info Channel

Your first choice for support is Info Channel where you can find most of the pre-sales information you need.

Note: An improved feature is the search engine in the top toolbar

Commercial Helpdesk (CHD)

Commercial Helpdesk is a service we offer to our sales partners when you need additional pre-sales information that you cannot find in Info Channel. For more complex solution design issues we urge you to contact your local pre-sales person.

Commercial Helpdesk is also the interface for questions you may have, like access to and usage of our sales applications such as E-shop, Pocket SolveIT etc.
You reach the service via the Commercial Helpdesk link on Info Channel top toolbar.

Customer Visits to Stockholm, Sweden

A visit to Ericsson Enterprise Showroom in Stockholm will give you the possibility to meet product and marketing experts. A combined visit and demonstration will also give our customers an understanding on how our products work and look like in reality, especially our Mobile Enterprise solutions. 

To arrange a Customer Visit please contact your channel manager.

11 Ericsson Partner Unit Contact List 
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